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Dimitris Gouscos (born in Athens, Greece, 1968) is Tenured Assistant Professor with the 

Department of Communication and Media Studies of the National and Kapodistrian University 

of Athens, where he leads the Participatory Governance and Digital Social and Humanitarian 

Innovation track of the MSc in Digital Communication Media and Interaction Environments. He 

holds a BSc (1990) and a PhD (1998) in Informatics and Telecommunications from NKUA. He has 

co-ordinated project teams for the Organosi 2.0 platform for self-organized social solidarity initiatives in Greece, 

the TAXISnet electronic public service if the Greek Ministry of Finance (eEurope Good Practice Label 2001), the 

Mathisi 2.0 (Learning 2.0) initiative for social media in education, the Milia (AppleTree) platform for digital 

storytelling (Euromedia Seal of Approval 2011), the Ilektrodomatio (Electroroom), the Lo and the Magiko Filtro 

(Magic Potion) digital games for learning (Comenius Edumedia Medal 2009), among others. He has worked as an 

external evaluator for the EU Horizon 2020 Framework Programme (2014, 2019), the EU COST Framework (2015-

2017) and a number of national Programmes and RTD funding frameworks in Greece and other countries. He has 

worked as a consultant in Knowledge Economy and Science, Technology and Innovation for Sustainable 

Development with the United Nations Economic and Social Commission for Western Asia, where he has delivered a 

guideline study on Fostering Innovation in the Public Sector of the Arab Region and presented as an expert in the 

2019 workshop on Capacity Building: Open Government and Emerging Technologies in the Arab Region. He has 

participated in 10 RTD projects and more than 20 ICT EU-funded and national projects and studies and, during 

1997-2004, he has worked as special advisor with the General Secretariat for Public Administration and Electronic 

Government of the Greek Ministry of Interior, Public Administration and Decentralization and the General 

Secretariat for Information Systems of the Greek Ministry of Economy and Finance. He has served as Programme 

Chair to the 5th European Conference on Games-Based Learning, and he currently serves as Editor-in-Chief of the 

International Journal of Electronic Governance, Editorial Board Member for Government Information Quarterly and 

Associate Editor for the International Journal of Political Activism and Engagement. Since 2000, he has taught at 

postgraduate and undergraduate level in the University of the Aegean, the University of Peloponnese, the Open 

University of Cyprus and the National and Kapodistrian University of Athens more than 25 courses on software 

engineering, information systems, digital communication, digital games, technology-enhanced learning, social 

media and electronic governance, and since 2006 he has supervised more than 40 completed master’s theses and 7 

doctoral theses (1 co-supervised thesis completed, 4 currently submitted for defense, 2 in progress). He lectures in 

the Greek National Centre for Public Administration and Local Government. He has co-edited the proceedings of 2 

international conferences and co-authored more than 100 research papers with more than 800 citations in peer-

reviewed edited volumes, journals and conferences. His research interests focus on digital government and public 

services, e-governance for good, open government, public participation, social solidarity, humanitarian innovation, 

social media, games-based and technology-enhanced learning for change. He has edited 3 book translations in 

Greek, he is fluent in Greek (native language), English and French, and has a basic knowledge of Spanish. Since 

2003, he is father of a girl with Catherine Vallet. 
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1. personal information 

 

Dimitris G. Gouscos 

place & date of birth : Athens, September 22, 1968 

contact data : 

- tel. ++30 210 3689421, ++30 6984 334993 

- fax ++30 210 3689450 

- email gouscos@media.uoa.gr 

- web http://scholar.uoa.gr/gouscos 

- skype dimitris.gouscos 

- work address : 1, Sofokleous str, GR-10559, Athens, Greece 

- home address : 4, Agriniou str, GR-16233, Kareas-Vyronas, Greece 

family status : father of one daughter with Catherine Vallet 

1.1 academic studies 

PhD in Informatics 

Department of Informatics and Telecommunications, University of Athens (1990-1998) 

Diploma (Ptychion) in Informatics 

Department of Informatics and Telecommunications, University of Athens (1986-1990) 

 further details available in appendix A 

1.2 language skills 

Greek   mother language 

English  excellent 

French  very well 

Spanish  mid-level studies 

 further details available in appendix A 

1.3 personal statements 

 personal academic statement available in appendix B 

 personal diversity statement available in appendix C 

 personal teaching statement available in appendix D 

 personal research statement available in appendix E 

mailto:gouscos@media.uoa.gr
http://scholar.uoa.gr/gouscos
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2. CV synopsis 

Born in 1968, I am currently Assistant Professor with the Faculty of Communication and 

Media Studies of the University of Athens in the Laboratory of New Technologies in 

Communication, Education and the Mass Media, where I contribute to co-ordination of two 

research groups on Digital Media for Participation and Digital Games and Digital Media for 

Learning. I hold a BSc (1990) and a PhD (1998) from the Dept. of Informatics & 

Telecommunications of the Univ. of Athens. 

I have co-ordinated project teams for the ecoKtima (ecoFarm) project for hybrid pervasive 

play-based learning, the Organosi 2.0 (Organizing 2.0) platform for self-organized social 

solidarity initiatives, the Mathisi 2.0 (Learning 2.0) initiative for social media in education, the 

Milia (AppleTree) platform for digital storytelling (Euromedia Seal of Approval 2011), the 

Ilektrodomatio (Electroroom), the Lo and the Magiko Filtro (Magic Potion) digital games for 

learning (Comenius Edumedia Medal 2009), and have participated in a lead role in the 

development of the TAXISnet electronic public service (eEurope Good Practice Label 2001). I 

currently serve as Editor-in-Chief of the International Journal of Electronic Governance and as 

Review Panel Member for the EU COST Action and have served as External Expert Evaluator 

to the EU H2020 Framework Programme and as Programme Chair to the 5th European 

Conference on Games-Based Learning. 

Since 2000, I have taught at postgraduate and undergraduate level in the University of the 

Aegean, the University of Peloponnese and the University of Athens more than 20 courses on 

digital communication, digital games, participatory media, electronic governance, software 

engineering and information systems topics, and since 2006 I have supervised 25 completed 

master’s theses and 5 doctoral theses in progress. I have participated in 10 RTD projects and 

more than 20 ICT EU-funded and national projects and studies and, during 1997-2004, I have 

worked as special advisor with the General Secretariat for Public Administration and 

Electronic Government of the Greek Ministry of Interior, Public Administration and 

Decentralization and the General Secretariat for Information Systems of the Greek Ministry of 

Economy and Finance. 

I have co-edited the proceedings of 2 international conferences and co-authored more than 

90 research papers with more than 500 citations in peer-reviewed edited volumes, journals 

and conferences. I have organized a number of scientific events and regularly contribute as 

committee member and reviewer in international conferences and journals.  

My overall research interests are interdisciplinary in nature and focus on exploring the 

potential of new media (online media, social media, open data, social big data, serious 

games, digital storytelling) and new information/process management techniques 

(visualization, datafication, gamification, storification) for electronic governance, open 

government, transparency, public participation, self-organization, social change and 

formal/informal learning. 

I have edited 3 book translations in Greek, speak English and French and have a basic 

knowledge of Spanish. Since 2003, I am father of a girl with Catherine Vallet. 
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3. work experience 

3.1 current positions 

Assistant Professor in Design, Development and Management of Digital 

Communication Laboratory of New Technologies in Communication, Education and the 

Mass Media, Faculty of Communication and Media Studies, University of Athens, 

http://www.media.uoa.gr/ntlab (July 2011 – today) 

Editor-in-Chief, International Journal of Electronic Governance (IJEG) Inderscience 

Publishers, http://www.inderscience.com/ijeg (January 2012-today) 

Review Panel Expert for the EU COST Action Proposal Submission, Evaluation, Selection 

and Approval (SESA) process (April 2015 – March 2017) 

3.2 past positions 

External Expert Evaluator, H2020 Framework Programme, ICT Topic (March-June 

2014) 

Programme Chair, 5th European Conference on Games-Based Learning (ECGBL 2011) 

(Athens, October 2011) 

Lecturer in Design, Development and Management of Digital Communication 

Faculty of Communication and Media Studies, University of Athens (September 2006 – 

July 2011) 

Assistant Professor in Software Engineering Department of Computer Science and 

Technology, University of Peloponnese, Greece (August 2005 – September 2006) 

Visiting Assistant Professor Department of Computer Science and Technology, 

University of Peloponnese, Greece (September 2002 – August 2005) 

Visiting Lecturer Department of Information and Communication Systems Engineering, 

University of the Aegean, Greece (March 2000 – August 2002) 

Collaborating Instructor Collaborating Instructor with the Hellenic Open University for 

thematic unit “Introduction in Informatics” of the “Informatics” graduate studies 

curriculum. (October 2005 – August 2006) 

Special Advisor General Secretariat for Public Administration and Electronic Government 

of the Greek Ministry of Interior, Public Administration and Decentralization (January 2003 

– March 2004) 

Special Advisor, Head of e-Service Projects Unit General Secretariat for Information 

Systems of the Greek Ministry of Economy and Finance (April 1997 – January 2002) 

Research Fellow e-Government Laboratory, University of Athens (January 2002 – 

September 2013), Department of Informatics and Telecommunications, University of 

Athens (March 1989 – December 2001) 

 

http://www.media.uoa.gr/ntlab
http://www.inderscience.com/ijeg
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4. published work 

4.1 editorial work 

Editorial work published includes 

 edited volumes of conference proceedings (2 volumes) 

 guest-edited special issues (1 journal special issue and 1 magazine special issue) 

 edited-in-chief international journal (IJEG, 7 volumes, 27 journal issues). 

 further details available in appendix F 

4.2 research work 

Research work published following peer review includes 

 book chapters in peer-reviewed edited volumes (9 book chapters) 

 peer-reviewed journal papers (19 journal papers) 

 peer-reviewed conference papers (66 conference papers) 

 peer-reviewed conference posters and abstracts (2 posters and 1 abstract). 

Research work published by invitation includes 

 book chapters by invitation (4 book chapters) 

 conference papers by invitation (4 conference papers) 

 articles and blog posts by invitation (1 blog post and 2 magazine articles) 

 research theses (doctoral thesis, diploma thesis). 

Research work presented by invitation includes 

 invited conference/workshop/roundtable presentations (14 invited presentations). 

 further details available in appendix F 

4.3 translation work 

Translation work published includes 

 translation and editing of books (1 academic textbook and 2 essay books) 

 translation and editing of policy reports (2 policy reports). 

 further details available in appendix G 
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5. service to the research community 

5.1 service to journals 

Service to journals includes 

 editorship-in-chief (1 international journal, IJEG) 

 guest editorship (1 journal special issue and 1 magazine special issue) 

 scientific committee membership and review of submissions (1 international 

journal) 

 editorial review board membership and review of submissions (3 international 

journals) 

 review of submissions (11 international and 2 Greek journals). 

 further details available in appendix H 

5.2 service to edited volumes 

Service to edited volumes includes 

 editorial advisory board membership and review of submissions (2 edited volumes) 

 review of submissions (1 edited volume). 

 further details available in appendix H 

5.3 service to conferences 

Service to conferences includes 

 editorship of conference proceedings (2 international conferences) 

 programme chairing (1 international conference, ECGBL 2011) 

 steering committee membership and review of submissions (1 international 

conference) 

 program committee membership and review of submissions (15 conferences, of 

which a number in annual editions) 

 review of submissions (9 conferences, of which a number in annual editions) 

 organization of scientific events within conferences (19 events organized within 

international and Greek conferences). 

 further details available in appendix H 
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6. teaching assignments 

6.1 postgraduate teaching assignments 

Postgraduate teaching assignments include contributions in the following Master’s 

Programmes: 

 Master’s Programme in Communication and Media Studies, University of Athens 

(assignments for 4 courses during years 2007-2016) 

 Joint Master’s Programme in Information and Communication Technologies for 

Education, University of Athens (assignments for 2 courses during years 2006-2014) 

 Joint Master’s Programme in Economics and Administration of Telecommunication 

Networks, University of Athens (assignments for 2 courses during years 2004-2009) 

 Joint Master’s Programme in Electronic Automation, University of Athens (lectures 

for 1 course during years 1999-2000). 

 further details available in appendix I 

6.2 undergraduate teaching assignments 

Undergraduate teaching assignments include contributions in the following Diploma 

(Ptychion) Programmes: 

 Diploma Programme in Communication and Media Studies, University of Athens 

(assignments for 4 courses and lectures for 1 course during years 2006-2016) 

 Diploma Programme in Education Sciences in Pre-School Age, Democritus 

University of Thrace (lectures for 1 course during years 2008-2010) 

 Diploma Programme in Computer Science and Technology, University of 

Peloponnese (assignments for 6 courses during years 2002-2006) 

 Diploma Programme in Information and Communication Systems Engineering, 

University of the Aegean (assignments for 4 courses during years 2000-2002) 

 Diploma Programme in Informatics and Telecommunications, University of Athens 

(lectures for 1 course during years 1990-1994). 

 further details available in appendix I 
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7. thesis supervision 

7.1 doctoral theses 

Experience with doctoral theses includes contribution as: 

 principal supervisor (4 theses in progress, Faculty of Communication and Media 

Studies, University of Athens) 

 assistant supervisor (1 thesis in progress and 2 completed theses, Faculty of 

Communication and Media Studies, University of Athens and Department of 

Informatics and Telecommunications, University of Athens) 

 supervisory committee member (4 theses in progress, Faculty of Communication 

and Media Studies, University of Athens and Department of Early Childhood 

Education, University of Athens) 

 examining jury member (2 completed theses, Department of Informatics and 

Telecommunications, University of Athens and Department of Management Science 

and Technology, Athens University of Economics and Business). 

 further details available in appendix J 

7.2 master’s theses 

Experience with master’s theses includes contribution as: 

 principal supervisor (2 theses in progress, 16 completed theses, Master’s 

Programme on Communication and Media Studies, Joint Master’s Programme on 

Information and Communication Technologies for Education, University of Athens) 

 assistant supervisor (9 completed theses, Joint Master’s Programme on Information 

and Communication Technologies for Education, University of Athens) 

 examining jury member (40 completed theses, Master’s Programme on 

Communication and Media Studies, Joint Master’s Programme on Information and 

Communication Technologies for Education, Joint Master’s Programme on Economics 

and Administration of Telecommunication Networks, University of Athens). 

 further details available in appendix J 

7.3 diploma (ptychion) theses 

Experience with diploma (ptychion) theses includes contribution as: 

 principal supervisor (1 completed thesis, Greek National School of Public 

Administration and Local Government) 

 assistant supervisor (4 completed theses, Department of Information and 

Communication Systems Engineering, University of the Aegean). 

 further details available in appendix J 
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8. RTD and project experience 

8.1 coordination of research groups and projects (2006-2015) 

During years 2006-2015, coordination of research groups and internal (non-funded) 

research projects of the Laboratory of New Technologies in Communication, Education 

and the Mass Media, Faculty of Communication and Media Studies, University of Athens, 

implemented by researchers at a postgraduate, doctoral and postdoctoral level (2 

research groups and 4 internal research projects). 

 further details available in appendix K 

8.2 experience with RTD projects (1989-2015) 

During years 2006-2015, coordination of nationally-funded RTD projects of the 

Laboratory of New Technologies in Communication, Education and the Mass Media, 

Faculty of Communication and Media Studies, University of Athens, implemented by 

researchers at a postgraduate, doctoral and postdoctoral level (7 RTD projects). 

 further details available in appendix L 

During years 1989-2004, involvement in lead technical roles in EU-funded RTD projects of 

the General Secretariat for Information Systems of the Greek Ministry of Economy and 

Finance and the Department of Informatics and Telecommunications of the University of 

Athens (5 RTD projects). 

 further details available in appendix M 

8.3 experience with ICT projects and studies (1990-2004) 

During years 1997-2002, involvement in lead roles with technical consultancy and co-

ordination responsibilities in ICT projects and studies of the General Secretariat for 

Information Systems of the Greek Ministry of Economy and Finance (11 projects and 

studies). 

 further details available in appendix N 

During years 1990-2004, involvement in nationally-funded ICT projects and studies of the 

Department of Informatics and Telecommunications of the University of Athens (9 

projects and studies). 

 further details available in appendix O 
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9. additional experience 

9.1 expert evaluation of research proposals (2013-2017) 

Review Panel Expert for the EU COST Action (2015-2017) and expert evaluation of 

research proposals submitted to the EU Horizon 2020 Programme (2014) and the 

Netherlands Organisation for Scientific Research (2013). 

 further details available in appendix P 

9.2 expert evaluation of ICT tenders (1997-2004) 

Technical and economic evaluation of tenders for national ICT projects and studies 

submitted to the Greek public sector (4 calls for tenders during years 1997-2004). 

 further details available in appendix P 

9.3 vocational training and public lecturing (2010-today) 

Vocational training and public lecturing experience includes 

 lecturing as a certified tutor for the Greek National School of Public Administration 

and Local Government (ESDDA) (1 course, years 2014-2015) 

 coordination of vocational specialization seminars and lecturing in vocational 

specialization and public seminars (6 seminars during years 2010-2012). 

 further details available in appendix P 

9.4 consultancy, auditing and studies (1995-today) 

Scientific consultancy, auditing and delivery of studies for a number of funded and not-

for-profit projects (5 projects during years 1995-2015). 

 further details available in appendix P 

9.5 administrative service (1994-today) 

Service to administrative bodies, committees and associations includes 

 service as member to the Senate (years 2008-2009) and the Technical Council (years 

2015-2017) of the University of Athens, the Committee of Library Curators of the 

School of Economics and Political Science (year 2015-), the Administrative 

Committee of the Joint Master’s Programme on Information and Communication 

Technologies for Education (years 2009-today) and committees of the Department 

of Communication and Media Studies (3 committees, years 2007-2014) 

 service as member/chair to committees and boards of scientific and professional 

associations (3 associations, 1994-today). 

 further details available in appendix P 
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10. citations  and distinctions 

10.1 research work citations 

Publish or Perish (http://www.harzing.com/pop.htm, search through Google Scholar, 

search term “Author’s name: Gouscos”, manually excluding synonyms) returns 529 results 

for research work published in English. 

10.2 research and project work distinctions 

Distinctions achieved include (most recent first): 

 as of February 2014, the Intl Journal of Electronic Governance (Editor-in-Chief 

D. Gouscos) has been accepted for indexing in Elsevier Scopus following evaluation 

against a number of journal quality criteria; at the same time, IJEG is listed in the E-

Government Reference Library (EGRL) of the Univ. of Washington; 

 the Milia digital storytelling platform (technical coordinator D. Gouscos, 

scientifically responsible M.Meimaris) has received, in October 2011, the Euromedia 

Seal of Approval award of Erasmus Euromedia Awards 2011; 

 the Magic Potion digital adventure game for learning (technical coordinator 

D. Gouscos, scientifically responsible M.Meimaris), which has been developed in 

Greek by the EPINOISI project has received, in June 2009, the Comenius Edumedia 

Medal award of Comenius Edumedia Awards 2009; 

 paper “Re-orienting information systems for customer-centric service: The case of 

the Greek Ministry of Finance”, D. Stamoulis, D. Gouscos, P. Georgiadis & 

D. Martakos, 9th European Conference on Information Systems (ECIS 2001) has 

received the e-Government Track best paper award; 

 the TAXISnet electronic services (lead involvement D. Gouscos, Political Supervisor 

P.Georgiadis), which have been the first e-government services successfully rolled-

out in Greece, have received an eEurope Good Practice Label award on November 

2001. 

 

http://www.harzing.com/pop.htm
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11. endorsements, acknowledgements, evaluations 

11.1 skills endorsements and social mentions 

Peer endorsements for research skills include 93 endorsements for 23 skills on 

ResearchGate (top-5 endorsed skills: E-Government; Citizen Participation; E-Democracy; 

Social Informatics; E-Learning, more information available at 

http://www.researchgate.net/profile/Dimitris_Gouscos/info). 

Peer endorsements for academic and professional skills include 532 endorsements for 38 

skills on LinkedIn (top-5 endorsed skills: Lecturing; Teaching; Higher Education; Research; 

Science, more information available at https://gr.linkedin.com/pub/dimitris-

gouscos/3/7a/562). 

Peer social mentions for research, academic and professional work include 63 mentions 

on Twitter (more information available at 

https://twitter.com/search?f=realtime&q=%40gouscos&src=typd). 

11.2 student acknowledgements 

 indicative student acknowledgements available in appendix Q 

11.3 teaching evaluations 

 indicative teaching evaluations available in appendix R 

http://www.researchgate.net/profile/Dimitris_Gouscos/info
https://gr.linkedin.com/pub/dimitris-gouscos/3/7a/562
https://gr.linkedin.com/pub/dimitris-gouscos/3/7a/562
https://twitter.com/search?f=realtime&q=%40gouscos&src=typd
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12. CV appendices 

A – academic and language qualifications 

B – personal academic statement 

C – personal diversity statement 

D – personal teaching statement 

E – personal research statement 

F – published research work 

G – published translation work 

H – service to the research community 

I – teaching assignments 

J – thesis supervision 

K – coordination of research 

L – RTD projects experience in NTLab 

M – RTD projects experience in GSIS, DIT 

N – ICT projects and studies experience in GSIS 

O – ICT projects and studies experience in DIT 

P – additional experience 

Q – indicative student acknowledgements 

R – indicative teaching evaluations 

12.1 webpages on social media 

Facebook   https://www.facebook.com/gouscos 

Twitter    https://twitter.com/gouscos 

LinkedIn    https://www.linkedin.com/in/dimitris-gouscos/ 

12.2 webpages on bibliographic databases 

Scholar Google  http://scholar.google.gr/citations?user=spl-vV4AAAAJ 

Research Gate  http://www.researchgate.net/profile/Dimitris_Gouscos 

Academia.edu  https://uoa.academia.edu/DimitrisGouscos 

https://www.facebook.com/gouscos
https://twitter.com/gouscos
https://www.linkedin.com/in/dimitris-gouscos/
http://scholar.google.gr/citations?user=spl-vV4AAAAJ
http://www.researchgate.net/profile/Dimitris_Gouscos
https://uoa.academia.edu/DimitrisGouscos
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Q.3 acknowledgements by third persons 

 

Eleni Astrobora (facebook alias) 

2013-05-15 

 

 

 

translation in English : 

(talking about the Organosi 2.0 platform) 

I want to say my thanks for this exceptional effort. I have used this webpage more 
than once, and I have shown it to friends abroad, when we make discussions about 
the re-birth of Greece that is slowly making its first steps. One more idea would be … 
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N.K. 

Secondary School Professor in Informatics, Drama, Greece 

2013-08-28 

 

 

 

translation in English : 

(talking about the Mathisi 2.0 platform) 

… 

I am sending you this email together with my congratulations for the outcome of the 
work you have done in the Mathisi 2.0 project. I do not know if this is your last 
project, but at some point in time I discovered in a wonderful white paper all the 
resources that you have put together and I started studying it (the 600 pages did not 
scare me). You and your collaborators have helped me and other colleagues who are 
engaged with these issues to think about new techniques and combine our knowledge 
for the benefit of new generations. 
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appendix R – indicative teaching evaluations 

(copies from evaluation sheets, in Greek) 

Copies from some 20 evaluation sheets follow, which have been anonymously handed in 
by undergraduate/postgraduate students upon completion of corresponding semestrial 
courses. The name of the undersigned as course tutor, as well as the evaluation scores (1 = 
not at all satisfactory, …, 5 = completely satisfactory) are highlighted in yellow color. 
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